Marks: 1

GS. Dang lén website cla cong ty DennVN d& mua mét chiéc may tinh. Trong qua trinh mua
hang, GS. Dang Iwa chon linh kién va cau hinh may tinh pht hop va nhan dugc mirc gia cu‘thé
doi vai tirng loai may tinh ba xem xét va théi han giao hang doi vai tieng loai. Day 1a vi du vé
hoat déng nao?

Choose one answer.

" a. Giao hang - purchase dispatch.

" b. Hé tro sau khi mua - postpurchase support.

@ ¢ HA tro khach hang trong sudt qua trinh mua hang - customer support during purchase. v

= d. Hb tro trwde khi mua - pre-purchase support.

Correct

Marks for this submission: 1/1.

Question 2

Marks: 1

Déi v&i cac cong ty ban hang truc tuyén, vi du ngudi san xuat hay ban 18, budc thi hai trong qua
trinh thwe hién don hang la gi?

Choose one answer.

" a. Dw bao nhu ciu - demand forecasting.
= b. Thwe hién don hang - order fulfillment.

" c. Nhan don dat hang - receiving the customer’s order.

@ d. Kiém tra ngudn hang trong kho - checking for product availability. v

Correct

Marks for this submission: 1/1.

Question 3

Marks: 1

Trong thwong mai dién tlr, cac hoat dong sau la vi du vé hoat déng hé tro khach hang truc tuyén,
NGOAI TRLF:

Choose one answer.

" a. Hb tro dbi v&i san phdm hw héng - product failure rate.
" b. Sy hién dién clia website - site availability.
i~ c. Cung cap d liéu kip thoi ngay trén website - timeliness of data on the Web site.

@ d. Thoi gian tra 16i - response time. X

Incorrect

Marks for this submission: 0/1.

Question 4

Marks: 1 ) )

Viéc td chirc nhan hang tra lai tlr nhivng khach hang khong hai long dén nguoi cung cép dwoc
goila gi?

Choose one answer.

"  a. logistics.

@& b, reverse logistics. v
" c. front-office operations.

= d. order fulfillment

Correct
Marks for this submission: 1/1.



Question 5

Marks: 1

Viéc tap hop va phan tich cac di¥ lieu vé khach hang thu thap qua website détimra nhing thoi
quen mua hang dugc goi la gi?

Choose one answer.

@ a. Khao sat dya trén nédn web - Web-based surveying. X
" b. X ly div liéu - data mining.

" ¢. Theo d&i don 1é - cookie tracking.

Question 6

Marks: 1

Chi ra nhirng hoat déng cé thé cai tién d& nang cao hiéu qua cac giao dich thwong mai dién to
trwe tuyén.

Choose one answer.

& @ T4t ca cac lwa chon - may come from within the organization, from improved links with

logistics, and through linkages with payment systems.
" b. logistics - are accomplished solely through improved links with logistics.

~ C cai tién hé théng thanh toan - are accomplished solely through implementing linkages
with payment systems.

~ d.thay ddi co' cAu trong cong ty - are accomplished solely through improvements within the
organization.

Correct

Marks for this submission: 1/1.

Question 7

Marks: 1

Dr. Tang dat mua mét chiéc laptop tai Denn Computer qua website cla cong ty. Céng ty xac

nhan don hang sau 10 phiit va han giao hang 1a 3 ngay. Méi ngay sau d6, Denn déu gl cho Dr.

Tang email théng bao vé tinh hinh |ap rap chiéc laptop theo yéu cau dé. Khi hang bat dau giao,

Dr. Tang nhan dwoc mét email théng bao thévi gian bat dau giao hang. Day | vi du vé:

Choose one answer.

" a. Hé tro trwde khi mua hang - pre-purchase support.
”  b. Giao hang - purchase dispatch.

@ ¢. HA tro sau khi mua - postpurchase support. v

i~ d. HA tro khach hang trong sudt qua trinh mua hang - customer support during purchase.

Correct

Marks for this submission: 1/1.

Question 8

Marks: 1

Céng cu st dung phd bién nhat hién nay dé hé tro' khach hang trrc tuyén la gi?
Choose one answer.

@ a. Trung tdm hd tro khach hang qua dién thoai - the call-back center. X

" b.Hé théng thao luan hién daithe moderated discussion board.
" c. Thuw dién t& - e-mail.

" d. Thu rac - spam.

Incorrect
Marks for this submission: 0/1.
Question 9



Marks: 1

Kha ning giao hang dung thdi han |a van dé cla:

Choose one answer.

~ a. Dbivoitat ca cac hoat dong trén thé gici, tuy nhién day khéng phéi I tré ngai dbi véi cac
hoat déng ndi dia - in global operations, but it is rarely a problem in domestic operations.

~ b. Cac dich vu logistics truyén théng, nhung van dé nay chi co thé thuc hién trong thuong
mai dién tl - in traditional logistics, but the problem has been solved in e-commerce.

" c. Chi ddi v&i thwong mai dién t - unique to e-commerce.

d. Ca thuwong mai truyén théng va thuwong mai dién tir - in both off-line and online

commerce.

Correct

Marks for this submission: 1/1.

Question 10

Marks: 1

Ké toan va logistics |a hai vi du v& mang hoat dong nao khi trién khai thwong mai dién tr?

Accounting and logistics are examples of:

Choose one answer.

o

" a. Thuwc hién don hang - order fulfillment.

" b. Dich vu van chuyén - transportation

Question 1

Marks: 1

T4t ca cac dich vu nhdm dam bao khach hang nhan dugc san pham ma ho dat mua qua mang
trong thévi gian da cam két duoc goi la gi?

Choose one answer.

" a. logistics.

* b Thuwe hién don hang - order fulfillment. v
" c. Van tai - transport.

" d. back-office operations.

Correct

Marks for this submission: 1/1.

Question 2

Marks: 1

Viéc tap hop va phan tich cac di¥ liéu vé khach hang thu thap qua website d& tim ra nhirng thai
qguen mua hang dwoc goi la gi?

Choose one answer.

@ a X ly di liéu - data mining. ¥
" b. Khdo séat theo nhém - focus group surveying.
" c. Theo déi don & - cookie tracking.

" d. Khao sat dua trén nén web - Web-based surveying.

Correct

Marks for this submission: 1/1.

Question 3

Marks: 1

Nguyén nhan thir hai khién cac khach hang e ngai mua hang tric tuyén qua cac website ban
hang la gi?



Choose one answer.
" a. Khong s thay san pham truéc khi mua - the inability to see a product before buying it.

" b. Lo ngai vé& tinh an toan khi mua hang trén internet - concern over the potential for fraud.

@ ¢. Lo ngai vi khéng dwgc tra lai hang - the absence of a good return mechanism. v

¢~ d.Longai cac san phdm da d&t mua khong duoc giao - concern that ordered products
won'’t be delivered.

Correct

Marks for this submission: 1/1.

Question 4

Marks: 1

FTU lap ra danh muc cac cau héi va cau tra i ma sinh vién méi vao trwéng hay quan tam dwa

trén moét dieu tra quy mé trong vai nadm. Pay 1a hinh thic gi?

Choose one answer.

% a. Bang cau héi - a FAQ page. ¥

" b. Hoat déng truc tuyén - online networking.

¢ c. ng dung chién Irgc khach hang trung tam - a customer-centric intelligence application.

" d. !ng dung chién lwoc giao tiép véi khach hang - a customer-facing application.

Correct

Marks for this submission: 1/1.

Question 5

Marks: 1

Vé&i mire thiét hai trén 1.2 ty USD, thiét hai Ién nhét trong lich st¥ cac cdng ty dot.com xay ra voi:
Choose one answer.

% 2 Webvan. ¥
" b. Kozmo.com.
" c. E-Toys.

= d. Amazon.com.

Correct

Question 6

Marks: 1

Budc ddu tién trong qua trinh thuc hién don dat hang truc tuyén la gi?
Choose one answer.

" a. San xuét san pham - producing the product.

" b. Kiém tra nguén hang trong kho - checking to assure that the ordered item is in stock.

c. Xac nhan chic chan khach hang sé thwc hién thanh toan - making sure the customer will
pay. v

 d. Thu xép dich vu van chuyén - arranging for shipment.

[

Correct

Marks for this submission: 1/1.

Question 7

Marks: 1

Déi v&i cac cong ty ban hang truc tuyén, vi du ngudi san xuat hay ban 18, budc thi hai trong qua
trinh thye hién don hang la gi?

Choose one answer.

" a. Thwc hién don hang - order fulfillment.



" b. Nhan don dat hang - receiving the customer’s order.
" c¢. Du bao nhu cau - demand forecasting.

*  d. Kiémtra nguén hang trong kho - checking for product availability. (

Correct

Marks for this submission: 1/1.

Question 8

Marks: 1

Ban hang, quang cao va hé trg khach hang trwc tuyén la vi du vé mang hoat déng nao trong
thwong mai dién tor?

Choose one answer.

" a. Thuwc hién don hang - order fulfillment.

* b, Hoat dong ban hang - front-office operations. v
" c. Back-office operations.

i d. Dich vu khach hang - customer service.

Correct

Marks for this submission: 1/1.

Question 9

Marks: 1

Ngworc véi giao dich thwong mai truyén thdng theo kiéu day-push, giao dich thwong mai dién tir
thuerng theo kiéu kéo-pull va co dic diém la:

Choose one answer.

% a. Khéi dhu véi mét don hang - begins with an order. ¥

~ b.Co s6 lwong hang thanh phdm Iwu kho I&n hon - has a much larger finished goods
inventory level.

¢~ C.Batdau voivigc tién hanh san xuét san pham dé luu kho - begin with manufacturing a
product which is shipped to inventory

¢~ d. Xy dung kho hang ma khéng can quan tam dén nhu cau tiém nang - builds inventory
without regard for potential demand.

Correct

Marks for this submission: 1/1.

Question 10

Marks: 1

Cong cu st dung phd bién nhét hién nay dé hd tro khach hang trwec tuyén la gi?

Choose one answer.

" a. Thw rac - spam.

® b, Thw dién t& - e-mail. ¥
° c.Hé théng thao luén hién daithe moderated discussion board.

" d. Trung tdm hé tro' khach hang qua dién thoai - the call-back center.

Correct
Marks for this submission: 1/1.

1

Marks: 1

Chién lwgc thue higén don hang theo d6 cac linh kién, bd phan cAu thanh san phdm duoc tap
hop tlr nhidu hon hai dia diém dugc goi la gi?

Choose one answer.



a. Kho hang Iwu ddng - a rolling warehouse.

CIS

b. merge-in-transit. v

&

c. Tri hoan thwc hién don hang - order postponement.

i d. Giao hang tap trung - leveraged shipments.

Correct

Marks for this submission: 1/1.

Question 2

Marks: 1

Vé&i mire thigt hai trén 1.2 ty USD, thiét hai I&6n nhét trong lich st cac cong ty dot.com xay ra voi:
Choose one answer.

" a. E-Toys.
" b. Kozmo.com.
¢. Amazon.com.

" d. Webvan.

Incorrect

Marks for this submission: 0/1.

Question 3

Marks: 1

PGS. Nguyen gli thdng bao cho ngan hang dé hiy bd viéc sir dung thé tin dung. Ngan hang tra
I&i bing email trong dé @& nghi gidm 3% |&i suat nam néu PGS. Nguyen tiép tuc st dung loai thé
nay. Day |a vi du v& hinh thirc nao?

Choose one answer.

 a. Thu hit khach hang tiém nang - prospecting.
@ b. Hb tro gitr chan khach hang - save or win back. v
" ¢. Chuong trinh xac dinh khach hang trung thanh - a customer loyalty program.

" d. Ban thém san pham dich vu gia téng - up-selling.

Correct

Marks for this submission: 1/1.

Question 4

Marks: 1

GS. Dang lén website ctia cong ty DennVN d& mua mét chiéc may tinh. Trong qua trinh mua
hang, GS. Dang Iwa chon linh kién va c4u hinh may tinh phd he'p va nhan dwgc mirc gia cu thé
dbi voi tirng loai may tinh ba xem xét va thoi han giao hang déi véi tirng loai. Day 1a vi du vé
hoat déng nao?

Choose one answer.

" a. Hé trg sau khi mua - postpurchase support.
i~ b. Hb tro trwde khi mua - pre-purchase support.

@ ¢. H& tro khach hang trong sudt qua trinh mua hang - customer support during purchase. v

" d. Giao hang - purchase dispatch.

Correct

Marks for this submission: 1/1.

Question 5

Marks: 1

Dr. Tang dat mua mét chiéc laptop tai Denn Computer qua website cla coéng ty. Céng ty xac
nhan don hang sau 10 phit va han giao hang 1a 3 ngay. Méi ngay sau d6, Denn d&u gi¥i cho Dr.



Tang email théng bao vé tinh hinh 1ap rap chiéc laptop theo yéu cau do. Khi hang bét dau giao,
Dr. Tang nhan dwoc mét email théng bao thdi gian bat dau giao hang. Bay la vi du ve:
Choose one answer.

" a. Hb tro khach hang trong sudt qua trinh mua hang - customer support during purchase.

& p HE tror sau khi mua - postpurchase support. (
= ¢. Giao hang - purchase dispatch.

" d. Hé tro trwée khi mua hang - pre-purchase support.
Correct

Question 6

Marks: 1

Viéc td chirc nhan hang tra lai tir nhirng khach hang khong hai long dén nguéi cung cép duoc
goi la gi?

Choose one answer.

" a. order fulfillment

" D. logistics.

@ c. reverse logistics. v

" d. front-office operations.

Correct

Marks for this submission: 1/1.

Question 7

Marks: 1

Déi v&i cac cong ty ban hang truc tuyén, vi du ngudi san xuat hay ban 18, budc thi hai trong qua
trinh thwe hién don hang la gi?

Choose one answer.

@ a. Kiém tra ngudn hang trong kho - checking for product availability. v
" b. Thwe hién don hang - order fulfillment.

" c. Dw bdo nhu cAu - demand forecasting.

" d. Nhan don dat hang - receiving the customer's order.

Correct

Marks for this submission: 1/1.

Question 8

Marks: 1

Ban hang, quang céo va hd tro khach hang triec tuyén 1a vi du vé mang hoat déng nao trong
thwwong mai dién tor?

Choose one answer.

@ a. Hoat dong ban hang - front-office operations. v
" b. Thwc hién don hang - order fulfillment.
" c. Dich vu khach hang - customer service.

" d. Back-office operations.

Correct

Marks for this submission: 1/1.
Question 9

Marks: 1



FTU lapra ‘danh muc cac cau héi va cau tra 1o ma sinh vién mai vao tredng hay quan tdm dwa
trén mét diéu tra quy mé trong vai nam. Bay la hinh thirc gi?
Choose one answer.

.
-
.
"

a. Png dung chién lwgc khach hang trung tam - a customer-centric intelligence application.
b. Hoat ddng truc tuyén - online networking.
c. Png dung chién lugc giao tiép véi khach hang - a customer-facing application.

d. Bang cau hdi - a FAQ page. v

Correct

Marks for this submission: 1/1.

Question 10

Marks: 1

Céng ty ABC nhan man hinh tir Dai Loan, CPU tir Malaysia va I&p rap tai Trung Quéc réi giao
cho khach hang. Day 1a vi du vé hinh thirc nao?

Choose one answer.

.
»
L,
"

a. Giao hang tap trung - leveraged shipments.
b. Kho hang Iwu ddng - a rolling warehouse.
c. Tri hoan thyc hién don hang - order postponement.

d. merge-in-transit. v

Correct



